
SUPPORTIVE 

SIX 
We know that opening up about something you are  

concerned about can be a big decision... 

1. We will take the time to listen to your 

concerns - what matters to you, matters to 

us. 

2. We will let you choose who to talk to 

and what you want to share. 

3.  We will support and empower you to 

make your own decisions. 

4. We will be non-judgemental, proportionate 

and transparent in our responses. 

5. We will respect your privacy and only share 

information that is necessary to keep you or 

others safe. 

6. We will do our best to discuss the next steps 

with you and help you access appropriate and 

specialist support on your terms.  

In some circumstances, we have a legal responsibility to share information to keep you and  

other people safe. In all situations, your wellbeing and safety are our top priority. 
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